
Many prescription drug manufacturers provide copay 
assistance programs to commercial health plan members 
receiving high-cost specialty drugs. Traditional benefit 
designs often prevent consumers from redeeming the full 
value of these programs, leaving plan sponsors to shoulder 
more of the medication’s cost.

HelpScript is designed to capture available dollars,  
which reduces costs for employers and employees.  
This service targets an extensive list of over 200 drugs 
covered under the medical benefit.

Member enrollment is simple
Employees will receive direct communications about  
HelpScript. Experienced support staff will provide  
concierge-level service to answer questions, facilitate 
enrollment, and highlight the value.

HelpScript service
Maximize cost-share assistance offered by drug manufacturers

Save with HelpScript
HelpScript can save groups  
up to 20% off their medical  

specialty cost, delivering between  
$7 – 12 savings PMPM.

35% of specialty pharmacy utilization falls under the medical benefit.  
Bring the cost under control with HelpScript.

How HelpScript works

Step 1

HelpScript contacts the member and 
encourages them to opt in.

HelpScript also determines the full 
value of the available copay assistance 
for the drug during this time.

Step 2

The member opts in.

HelpScript and Independence 
Administrators work together to 
determine how to vary the copayments 
to extract the most value from the 
available assistance program.

Step 3

Member enrolls in manufacturer copay 
assistance program, with support 
from HelpScript Liaisons. The member 
receives select specialty medications for 
a $0 copay. 

Self-funded groups receive 70% share 
of savings generated.
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HelpScript is an independent company that provides provider-administered drug copay assistance 
coordination and reporting for Independence Administrators.

Independence Administrators is an independent licensee of the Blue Cross and Blue Shield Association.


